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NASSCOM

INTRODUCTION

The objective of the NASSCOM Assessment of Competence (NAC) is to assess the skill levels of students who aspire to work in
the Business Process Outsourcing (BPO) industry. NAC is designed to facilitate the hiring of recent graduates suitable for the
relevant jobs. The test measures student proficiencies in multiple areas but specifically in communication skills, in English and
reasoning, the skills desirable for an entry level BPO professional.

BACKGROUND AND STRUCTURE OF THE TEST

NAC test was conducted by the NASSCOM Test Provider for the State of Orissain Wl y dzZ NE Qn g d
2412 candidates appeared for this test. All these students were tested on 6 different skills (7 sections), namely-

e Analytical and Quantitative Reasoning
e  Writing (Multiple Choice)

e Learning Ability

e Listening

e Key Board Skills

e Speaking

e  Writing (Essay)

The structure of the test is as shown below:

Components Time (Minutes) Questions
Writing (Multiple Choice) 20 30
Analytical & Quantitative Reasoning 30 30
Speaking 25 (approx) 5 prompts
Listening 25 (approx) 25
Writing (Essay) 20 1-2 short essays
Learning 20 10
Key Board Skills 5 2

¢KS G(GSad LINPOARSNI aaSaaSR GKS &dddzRSyd LRLMzZIFGA2Y YR
percentage scores for each section, to all the students. However, the net speed in Key Board Skills is provided only as raw
scores.

NAC MEASURE AND SCORING DETAILS

NAC test is expected to measure student proficiencies especially in CommunicationillsA y W9y 3f R2KAYHPVR Wy
desirable for an entry level BPO professional. In order to learn about the match between the assessment and the
employability of the population taking the assessment, the test was piloted where 2412 test scores were analyzed and
grouped into Quartiles.
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OVERVIEW OF NAC

The NAC is an assessment of seven skills, separately scored. The 6 parts (7 sections) of the test are explained below:

Analytical and Quantitative Reasonimgeasures the ability to understand structured sets of relationships and to
deduce new information, including the ability to reason using basic mathematical concepts.

Writing 6 adzf GALIE S / K2A0Sao YSF&adaNBa |y AYRAGARzZ £ OF yRA
appropriately and correctly.

Learnng Abilitymeasures the capability of the candidate to understand, extrapolate and respond.

Speakingneasures the ability to speak English in a professional environment.

z z

Writing (Essayy S 4 dzZNBa GKS OF yRARF 1SQa O2 HeftivdiyA S oAt AlGe G2

Listeningmeasures the ability to understand and correctly interpret English in a professional environment.

7

KeyBoard Skil§ S+ 8 dzNB& 'y AYRAGARdZ t Qa FoAtAdGe G2 SydSN RE

The design and scoring of the SpeakingWriting, and Listeningsections is geared to make meaningful distinctions among test
takers who have learned English as a second language.



NAC TEST MATRIX OVERVIEW

NASSCOM

Skills / Duration in
. ltems Note/Description Mode of deliver
Modules minutes / P 4
. . Telephonic/Computer
Candicares Wil |+ 1 NI YSGSNE FaaSaask based
Speakin »5 sssaze and speak /I fTFNRAGe QY WCft dzSy O@ { Trained evaluators / voice
P J P & . P . QODNI YYI NR@® 5 ditNdrepadatidy assessors assess the
on a topic that is . . - . .
. time taken by candidate (5 minutes). candidates on mentioned
given to them.
parameters
Conversation in neutral English will be played
Listening 25 25 on computer followed by questions based on Computer Based
the conversation
Analytical and logical reasoning questions like
Analytical and puzzlles, da.ta SL.Jff|C|ency, inductive and
. deductive logic will have to be solved by the .
Quantitative 30 30 . . . e Online or Paper/Pen
R candidate. Numerical reasoning will include
Reasoning .
percentages, averages, profit and loss type of
questions
Writing
. hecki f I i
(multiple 20 30 Checking of grammar, v.ocabu ary, reading Online or Paper/Pen
. comprehension etc.
choice)
- hecki f , rel X .
Writing (essay) 20 1-2 short essays Checking of content, relevance, grammar and Online or Paper/Pen
vocabulary.
Learning Checks if a person has the ability to learn new .
2 1 | P P
Ability 0 0 things and retain them. Online or Paper/Pen
Checks if the candidate is comfortable in
using the keyboard and also if the candidate
can enter data into fields accurately. The test
has two parts - Free-Flow and Data Entry. The
. free-flow version allows the candidate to
Keyboard Skill 5 2 Computer Based

replicate/re-type a passage in the given time.
LG FraasSaasSa OF yRARLI
The Data Entry version allows the candidate

to type alphanumeric content into text fields
LINE GARSR® LG FaasSajg
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DESCRITION OF SKILLS/SCORING PATTERN
Reported Score:

Percentage score and the corresponding raw scores were reported online for distribution to the test takers. Scale scores were
not developed for this pilot as significant changes will be made to the NAC test content based on the pilot results.
Additionally, the population in Orissa is likely not to be representative of the general population of future test takers. Scale
scores will be provided following future administrations.

SPEAKING
¢CKAa (GSad Aa RSaA3IySR G2 S@rftdz G4S I LISNE2YyQa {LR{1Sy 9y13

e Passage Reading: The test taker has to read out the passage given to him/her. This takes one minute.
¢ Impromptu Speech: The test taker has to speak on a topic of his/her choice for two to three minutes.

e Prosody Test: The test taker has to pronounce specific words; read out sentences, with and without prompts; and
read out a dialogue with appropriate punctuation.

The Spoken English Test evaluates a test taker on five parameters, on a 5-point scale, where 1 is the lowest score and 5 is the
highest score. The parameters and their respective descriptions are given below:

e VoiceClarity: ¢ KAa LJ NI YSGUSNI SOl fdz- iSa GKS OfFNARGE 2F -GakeS
2F AaLISSOK ow2{ 03X LINBaSyOS 2F aLISSOK R SspSdD, krunciation&a LI
pitch. If the test taker is not clear or audible, he/she is given a low score. Voice Clarity is measured during both, the
Passage Reading exercise and Impromptu Speech.

e Accent: This parameter evaluates the degree of Mother Tongue Iy Tt dzSy OS odac¢ L0 2y HiKS
measured during both, the Passage Reading exercise and Impromptu Speech. The passage contains a list of 44 trap
words, which cover the usual MTI errors that Indian speakers of English commit. The errors committed depend on the
extent of mother tongue influence on the speaker.

e Fluency: This parameter evaluates the ease with which the test taker constructs sentences, and the range of words
that the test taker employs in constructing sentences. Indianism/IE markers and redundancy are also noted and rated
down. This parameter is to be measured only during the Impromptu Speech.

e GrammarY ¢KA& LI N¥YSUGSNI S@IFfdzk 01Sa GKS 3INFYYFGAOFE O2NJ
correct usage of verb forms (tenses & SVA), prepositions, articles, plurals and other grammatical items. This is to be
evaluated only during the Impromptu Speech.

e Prosody:¢ KA A& LJ NI} YSGSNI S@lfdz- iSa GKS LINRP&aZ2RAO O2NNBOiGyS
prosody affects comprehension. Prosody is comprised of Intonation-Pitch, Rhythm, and Lexical Stress.
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WRITING (ESSAY)

¢tKAa (0Said Aa RSaA3IySR (G2 SOFftdzZ 0SS | -indl &ridlesciiptive BriNd. &he teNA (0 G
takers are evaluated on four parameters on a scale of 1 to 6 on all four, where 1 is the lowest score on the scale and 6 is the
highest score.

The parameters and their description are listed below:

e Grammar-¢ KA a LJ NI YSGSNI YSI adzNBite wdli, KiShoutinGking anylgtarintiddedrord: 6 A f A
Based on the number of preposition, verb-form (tenses & SVA), article, plural, pronoun, modal, quantifier and
conjunction errors etc., the writing sample is given a rating. Inappropriate sentence construction and Indian English
(IE) markers are also rated down. Sentences with multiple errors will be counted for the number of individual word
errors.

e Content-¢C KA A& LI NI YSGSNI YSI adaNBa GKS GSad G 1 S Ndwatddtads&E A {
write logically on his/her own. Based on the format, factual accuracy, comprehension, interpretation and addressal of
points with reference to the scenario, the writing sample is given a rating.

e Vocabulary - This parameter measurestheted i G F {1 SNR& FoAftAilGe G2 6NRGS 6St¢
Based on the appropriate use of adjectives, adverbs and nouns, repeated/redundant use of words and/or ideas and
the tone (formal, polite, assertive etc), the writing sample is given a rating.

e Spelling & Punctuation-¢ KA & LJ NI} YSGSNJ YSI &adz2NBa GKS GSaid dGF1SNRna
punctuation. Based on the correctness of and consistency in spelling (only either British or American spelling in the
sample), appropriate punctuation, case structure, abbreviations and acronyms, the writing sample is given a rating.
9Y23A02ya g wava fAy32Q INB fad2 NriSR R2gy®

ANALYTICAL & QUANTITATIVE REASONING
It is a multiple-choice test where the essential parameters of Analytical and Quantitative Reasoning are measured. If an item is
correctly answered, then a score of 1 is given, otherwise it is marked as 0. There is no negative marking.

WRITING (MULTIPLE CHOICE)
It is a multiple-choice test where the essential parameters of English Language are measured w.r.t. grammar, vocabulary, etc.
If an item is correctly answered, then a score of 1 is given, otherwise it is marked as 0. There is no negative marking.

LISTENING

Conversation in neutral English will be played on computer followed by questions based on the conversation, which the
candidate is supposed to respond to orally. If an item is correctly answered then a score of 1 is given, otherwise it is marked as
0. There is no negative marking.

LEARNING ABILITY

ltchecks LISNE2YyQa FoAfAdGe G2 tSINYy yS¢ (GKAy3aa yR NBGFAY
must read and then respond to questions based on the passage. If an item is correctly answered then a score of 1 is given,
otherwise 0. There is no negative marking.

KEYBOARD SKILLS
¢tKS a02NAYy3I A& o0lFaSR 2y aLISSR FyR | OOdz2NI 08 (2 | NNAR@GS I @
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Orissa NAC
DEMOGRAPHIC PROFILING
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APPROACH

The information captured during registration of NAC candidates helps us to understand their profile in terms of basic
demographic and academic background. This profile qualifies the input that can be linked further to the results of the NAC and
subsequent training and or recruitment patterns to identify relevant strengths and weaknesses. This profile is also likely to
vary across locations where NAC is conducted, and comparative analysis can be carried out to benchmark each area on the
relevant criteria.

METHODOLOGY

e {GSLI LY [A&0AkomdhePFYRARI YBEQARSYSARI LIKAO LINRTFAL SS SEC

e {GSLI LLY ¢todg FGAZ2Yy 2F REGF dzyRSNJ S OK FAStR (Kdza
descriptors.

e Step lIl: Analyzing the frequency distributionto fA Y R 2 dzi G KS W@ NAI yOSQ | yR ARSY
and segmentation.

Variables under consideration are:

e Gender
e Regional Background
e  Medium of Instruction (during education)

e Highest Educational Qualification

Gender-wise Distribution:

Gender Wise Distribution

44.8%

55.2%

Appeared- 2412

| B Female OMale

o NAC participants in Orissa were predominantly male candidates (55%).
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Regional Background:

Regional Background Wise Distribution

54%

Appeared- 2412 | B Rural OUrban

e NAC participants in Orissa were predominantly from Urban Background (54%)

Educational Qualification:

Educational Qualification Wise Distribution

,4

B Post Graduate
Appeared- 2412 0O Under Graduate/Graduate

¢ Almost the complete population of the test takers was Under Graduate/Graduate (98%)
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Stream Wise ¢ Under Graduate/Graduate:

Stream Wise Distribution Total Candidates- 2355
Under Graduate/Graduate

B Arts O Commerce 0O Engineering Degree
0O Management B Science 0 12th

e  Majority of the candidates are from Arts stream (53%).
e Then followed 34% of the candidates, who are from Science stream.

e Third category was of Commerce stream candidates, who constitute 12% of the total population considered.

Stream Wise ¢ Post Graduate:

Stream Wise Distribution Total Candidates - 57
Post Graduate

B Arts DOCommerce OManagement O Science B Law

e  Majority of the PG candidates are from Arts stream (44%).

e 35% of them are from Science stream.
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Medium of Instruction (Combined) during education: English vs. Regional medium in 10" & 12™ was considered.

Medium of Instruction (Combined)

Appeared- 2412 KEYS

- Regional Language / English
¢ Regional language in class
10" & English in class 12"

- Both English ¢ English in
both class 10" & 12"

- Both Regional Language G
Regional language in both
class 10" & 12"

|I Both English O Both regional Language O Regional Language / Englisﬂ

e  Majority, i.e. 62% of the Orissa NAC candidates, had Regional language as their medium of instruction up till Class 10™
but they switched to English medium after that.

e 30% of the candidates had Regional Language, both in 10™ & 12" standard

e Only 8% of the population had English as their medium of instruction both in Class 10" and 12",

MAPPING

Gender vs. Regional Background:

Gender Mapping vs. Regional Background

Base-

1291 1

Base-

1121

App&ifed- 2412 20% 40% 60% 80% 100%

B Female 0O Male

e From Urban areas, participation of male candidates is high (66%), whereas ratio of female candidates is high from
Rural areas (57%).
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Regional Background & Medium of Instruction (Combined)

ADDe Dd 7A1 9 UU;UI |a: B(}lh yl uul Id Vo I‘V‘I ud;ulll Uf :I lDtThtlUl 1

Rural 24% 62%

Base-

1291

3%

Urban I 35% 62%

Base-

1121

0% 20% 40% 60% 80% 100%

B Both English O Both Regional Language O Regional Language / English

e Both urban & rural population has same proportion of candidates who had Regional Language as their medium of
instruction in 10" and who switched to English in 12.

e 1/3" of the candidates from urban areas had Regional Language as the medium of instruction throughout their
academics, while only 1/4" of rural population belonged to this group.

e 15% of the rural candidates had English as their medium of instruction throughout their academies, while only 3% of
urban population belonged to this group.
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Orissa NAC
SCORE ANALYSIS




APPROACH

Quarter segregation approach gives an idea of how the candidates have performed on each skill and where do they stand

w.r.t. their scores.

METHODOLOGY

Section | ¢ Quarter Analysis

e Stepl: Quarters are defined as below:

- & v Mdhstitutes of candidates scoring <= 25%

- @ Vv Hadhstitutes of candidates scoring >25% and <=50%
- & v @dhstitutes of candidates scoring >50% and <=75%
- & v redhstitutes of candidates scoring >75%

NASSCOM

e Step ll: Categorize the entire test-taking population into 4 Quarters based the above-mentioned criteria

e Step lll: Differences in scoring pattern across Quarters were then analyzed for possible performance drivers in each

skill area

* Candidatewho are in categoryd b I éNB G K S
GSado Wddd® asaadidhtefor reasons like insufficient/irrelevant answer or no attempt.

2y Sa

& K(Rlot KpbligeBle)ia dh@ dBdRe sbthionsbf the

* For Keyboard Skillsacédrac2 A& G 1Sy Ayid2 O2yaARSNIGA2Yy |yR y2i
TEST / MODULE-WISE DESCRIPTIVE STATISTICS
The following is based on Orissa NAC results:
A Analytical & Writing . . Learning
L
Statistics Quantitative Reasoning (Multiple Choice) Istening Ability
Maximum Possible Score 30 30 25 10
Mean 9.39 11.50 3.58 6.82
Median 9 11 3 7
Mode 8 10 3 7
Standard Deviation 3.87 3.71 1.87 2.88
Score Range 0-26 0¢g27 0-17 0-17
Statistics Speaking Writing (Essay)
Maximum Possible Score 100 100
Mean 36.60 33.17
Median 36 29
Mode 36 17
Standard Deviation 7.03 15
Score Range 24-66 17-100

iKS
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Keyboard Skills

Statistics
Gross Speed(WPM) Accuracy (%) Net Speed(WPM)
Maximum Possible Score NA 100 NA
Mean 26.66 70.98 20.44
Median 24 79 19
Mode 24 0 0
Standard Deviation 15.25 23.98 13.54
Score Range 0-82 0-79 0-19
SKILL-WISE QUARTER ANALYSIS
Below table summarizes the percentage of population falling under each Quarter for each skill
Q1= up to 25%; Q2= above 25% up to 50%; Q3= above 50% up to 75%; Q4= above 75% up to 100%
Skills / Test Modules Q4 Q3 Q2 Q1 NA
Speaking 0% 4% 95% 0% 0%
Listening 0% 3% 52% 45% 0%
Writing (Multiple Choice) 0% 13% 73% 14% 0%
Writing (Essay) 1% 4% 17% 16% 62%
Analytical & Quantitative Reasoning 0% 7% 60% 32% 0%
Learning Ability 3% 11% 57% 29% 0%
Keyboard Skills (accuracy %age) 61% 26% 1% 9% 0%

The graphs below are the pictorial presentation of the table above and depict the count of candidates under each Quarter

on each skill.
Skill Wise Distribution

HQ4 0Q30Q2 0OQ1 ENA
2500 2302
2000 1757

1503
1500 3243
1093
1000
500 210 327 415 381
o 9 8 12 o 64 12 10 8 13 100
0 — S .—I | :
Speaking Listening Writing (MC) Writing (Essay)

Appeared- 2412
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Skill Wise Distribution
1600 1453 1470
1370
1200
oY
0oQs
783 <
800 693 0Q2
621
OQ1
ENA
400 -6
210
| - ﬂ_ - =
6 8 8
0 T T
Anneared. 2412 A&Q Learning Ability Keyboard Skills (accuracy %age)

Speakingg Almost the whole population has scored between 25-50%, which signifies below-average performance
from the whole lot with a strong need of introduction of trainings by the state govt. (at school / college level) in the
FNBF 2F WalLlSlF{Ay3a k O02YYdzyAOFdAz2y ailAftfaqQo

Listeningg Almost everyone is between Q1 & Q2, which means none has scored more than 50%, indicating the great

need of training candidates on attributes like listening ability, comprehension ability, effective communication, etc.

Writing (Multiple Choice)x; Q2 (i.e. 25-50%) has largest population (73%), clearly highlighting the fact that
Ww@2 Ol asdett bf B cndidates needs to be worked upon heavily

Writing (Essayyc #'> 2F (GKS L2 LJz F A2y Aad dzyRSNJ & Ol (i Seshectidly. b ! ¢
al22NAdGe 2F OFYRARIFIGSEA FlLffAy3a dzy RS NEmdirbcondprehéndidgRhé &
question correctly, lack of grammar basics, weak/no vocabulary skills, etc., which strongly need to be looked into.

A&Q ¢ Almost everyone is in Q1 & Q2 with mere 7% in Q3 and none in Q4 that shows uneasiness of the test takers
with numbers as well as with logical reasoning, which needs to be attended to at the level of school/college
education.

Learning Abilityc Little over half the population is in Q2 (i.e. between 25-50%), whereas 11% & 3% fall in Q3 & Q4
respectively, stronglysdz33SadAy3 GKFG WNBIFIRAYy3I O2YLINBKSyairzy «k |0

Keyboard Skillg This is the only skill where Q4, i.e. the highest category, has largest share of the population (62%),
followed by 26% in Q3, shows that population is reasonably apt 2 NJ Wi & LAy 3 2204 QT K28S TSN
other basic skills too, i.e. the ones stated above, good keyboard skills make more relevance with other skills being

equally good or better.
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Section II- Voice / Non Voice Classification

APPROACH
Segregating the Orissa NAC candidates under two categories0 & SR 2y L Y R A fecyliitmerit patteiny R dza (0 NB Q&

e Voice profile

¢ Non-voice profile

METHODOLOGY

e Step I: Identifying the Tests used by the BPO industry for Voice & Non-voice processes
e Step II: Cut-off scores for Voice & Non-voice (as practiced by the industry) for different tests are obtained

e Step lll: Using the cut-off scores, the candidate eligibility for Voice & Non-voice is calculated

Table A: Cut-off criteria for Voice processes (as practiced by the industry)

Criteria / .
. . Maximum Score
Tests Minimum Acceptable .
Obtainable
Raw Score
Speaking
—  Voice Clarity 4 5
— Accent 3 5
—  Fluency 3 5
— Grammar 3 5
—  Prosody 3 5
Listening 18 25
Writing (Multiple Choice) 20 30
Learning Ability 4 10
Analytical & Quantitative Reasoning 10 30

Table B: Cut-off criteria for Non-voice processes (as practiced by the industry)

Criteria / .
. . Maximum Score
Tests Minimum Acceptable .
Obtainable
Raw Score
Writing (Essay)
— Grammar 4 6
— Content 4 6
— Vocabulary 4 6
— Spelling and Punctuation 4 6
Writing (Multiple Choice) 21 30
Keyboard Skill ¢ Net WPM 20 N.A.
Learning Ability 4 10
Analytical & Quantitative Reasoning 15 30




CANDIDATE SHORTLISTING ON VOICE / NON-VOICE CRITERIA

Shortlisting of Orissa NAC candidates considering the gamut of skills as shown above, both for Voice & Non-voice processes:

Voice Process

NASSCOM’

Eligible for Voice Process Count Conversion
Yes 0 0%
No 2392 99.2%

* 0.8% candidatedid not qualifyas they belonged toategory ! iQSpeaking
FF LT I OFyRARFGS KlLa y2d a02NBR GKS
he/she shall be considereshqualifiedfor the voice profile

Non-voice Process

WY A YA Ydzy

I ORba, | 0 f S

Eligible for Non-Voice Process Count Conversion
Yes 2 0.1%
No 904 37.5%

* 62% candidateslid not qualifyas they belonged to categoly ! iQEssay Writing
FF LT I OFyRARIGS KIa y2G6 aO0O2NBR (KS
he/she shall be consideresigualifiedfor the nonvoice profile

WY meghfiotedinYthelTabl@Bahdiid, 6 f S

a

a
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SUMMARY & CONCLUSIONS

After studying the profile of the candidates appearing for NAC in Orissa, findings can be summarized as follows:

e  Majority of the test takers are male candidates (55%)
e 98% of the candidates are Under Graduate/Graduate

o 62% of the total population had Regional language as medium of instruction in 10™ but switched to English in 12" and
30% of the candidates had only Regional language at both levels

e Overall, only 8% test takers had English as medium of instruction during their 10" & 12

e  Majority of the candidates who hail from rural areas are females (57%), whereas urban population is predominantly
male (66%)

Quarter segregation throws light on some of the pertinent aspects:

Legends:
- Qlis<25%
- Q2is>25% & <=50%
- Q3is>50% & <=75%
- Q4is>75%

e Majority of the students fall under the category Q2 for the topics and skills assessed, throwing light on the fact that,
in general, the test-taking population is below-average in almost all the skills, which calls for major refurbishments in
the education ecosystem in the state of Orissa at the school/college level.

e 95.4% of the candidates are categorized as Q2 in Speaking test, which signifies below-average performance from the
whole lot with a strong need of introduction of trainings by the state govt. (at school / college level) in the area of
WEALISEF1AY3 Kk O2YYdzyAOlF A2y aiAiAftftaqQo

e 51.5% of the candidates fall in the category of Q2 when talk of Listening test, whereas 45.3% fall in the Q1 category,
which is the lowest category, indicating the great need of training candidates on attributes like listening ability,

comprehension ability, effective communication, etc.

e In Writing (multiple choice) test, 73% candidates belong to Q2, with both Q1 & Q3 having same chunk of candidates,

ie13-Mmm2 X Of SFNI & KAIKEAIKIGAY3I GKS FIFOG GKFG w@20!l 6dz |

e In Writing (essay) test, 62% 2 ¥ (G KS LR LIz | GA2y o6Stz2y3a G2 aOlF GS3I2NE
NEaLISOiAGSted ale22NARAiGe 2F OFyRARFGSa FrftAy3a dzyRS

comprehending the question correctly, lack of grammar basics, weak/no vocabulary skills, etc., which strongly need to
be looked into.
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e In Analytical & Quantitative test, majority (60.2%) of the test takers belong to Q2, whereas only 0.2% fall in the
highest category, i.e. Q4 shows uneasiness of the test takers with numbers as well as with logical reasoning, which
needs to be attended to at the level of school/college education.

e Majority (56.8%) of the population comes under Q2 in Learning Ability test, whereas only 3% of them belong to Q4,
which is the highest category, 8 G NPy 3f & &dz33aSaidAiy3a (GKIFG WNBIFRAy3I 02 YLN.

e Keyboard Skills test shows 60.2% of the population to be falling in Q4 category, which is a good sign. This indicates
GKIFG LR2LzZ FGA2y Aa NBI & 8vyhlsiace BPO jbbkdib reguReNathed Basiclskily/tab, i.& 2 0 & |
speaking, listening, analytical bent of mind, writing, etc., good keyboard skills make more relevance with other skills
being equally good or better.

Voice/Non-#2 A OS & S 3 NB 3 IRidk32(0yNE6 833 RS QRiyA 2WA YONR G SNA I Q 02YSa 2 dzi

e There is a bunch of skills that are considered by a BPO organization, where the collective performance of the
OF yRARIF(S Aa aSSy o0SH2NOSKRI LRPOSAFEFIIR WHYKKQSNk y22y

e NotewSYy | aAYy3AfS hNRaal b!/ OFYRARFGS ljdzh t ATASE F2NJ (K

e hyfe u O yYRARI G SH2 AjGIE {LANERRT AFI29\NQ G KS Wy 2y
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RECOMMENDATIONS

e Focus on female community must be increased for future programs to make significantgaA ya 2y WY SyLJ} 2e
Overall participation of female candidates in Orissa NAC is relatively good; however, Quartile study shows the complete
dominance of the male candidates.

e Since Communication Skills / Speaking Ability is the prime factor for BPO W+ 2 A OSQ SYLX 28 YSy a3 | 2
history, Govt. of Orissa should develop programs that would help upgrade English language skills, especially for those
who come from regional-medium schools.

e The English language curriculum in the state must alsoadRNBaa GKS alAffta 2F W[ AalGSyA)y
WwSFRAY3IAQ YR W2NRGAYIQOD

e English language labs in all colleges would be highly beneficial to students to improve their skills in
Listening/Speaking/Reading/Writing. Audio CDs and self-instructional multimedia language and soft skills course ware
would be beneficial.

e D2gQGd® 2F hNRAaAl Ydzad LINA2NARAGAT S Wwoy3dtAaakK aSRAdzYyQ (2
AYLI OG0 2y 2ySQa LISNF2NXIyOS AyVyABKOQ fyRIbA A8 & 8 Otizgzh @SR,

e tNRINI YA 08 G(KS F20SNYYSyYyld 2y WSRdAzOF A2y 062dzi LYRALIY
certainly be helpful.

e Aslearned from the Quarter study, most of the test takers fall in Q2 category, which means they have not scored more
than 50% in any of the skills. This calls for major enhancements in the education ecosystem at Orissa.

e [221AY3 G WAYRdzZAGNE aSt SOGA2y ONbid profifes; wbizh ndeds Wahatlite Yy 2 2
attention by the state government to ensure that youth coming out of colleges/universities is made industry-ready,
which can be achieved only by introducing new training courses / curriculum on the lines of industry-required
proficiencies / skills or by making changes to the existing curriculum to make them aligned with industry requirements.

e Incorporation of NAC assessment at the I/l year of graduation will help have direction towards the lacking areas/skills,
which can be worked upon during the Ilird year, ensuring that by the time the student is a graduate, he/she is industry
ready.

* %k



